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INTRODUCTION
This tool is a web browser based application accessible through internet connection. The tool

allows enhancing citizen satisfaction through user-friendly approach in applying for building

construction permissions and related formalities that the citizen accomplishes by visiting AUDA

(Ahmedabad Urban Development Authority), in person.

The tool automates new building construction/commencement permission process & other

processes and aims to put the application on public domain where the applicant submits the

building construction permission applications with the relevant fee submission to AUDA, updates

progress and commencement reports and finally receives the CMP application number from AUDA.

This tool enables authorities to check the building construction permission related documents and

follow the approval processes, construction progress reports etc.

It is expected to facilitate online services:

� Online applications for building construction and their relevant permissions.

� Fee payment from web portal.

� View existing challans

� POR registration

� Existing file registration for Progress/Commencement

� Status and notification system on key events.

� Mobile application for progress report & commencement report submission.

� Internal approval system of applications and their progress status check.

� Reporting and monitoring on activities.

The tool will be used by the citizen, POR (Person On Records), AUDA authorities and

administrator. The detailed features / functionalities of the tool are explained further from the next

section onward.

System Requirements
It is designed for Microsoft Internet Explorer 7.0, 8.0 & 9.0, Mozilla Firefox or higher, Google

Chrome 25.0 or higher for Web interface and android for Mobile interface. The web application

will perform best on computers with a high-speed internet connection similar to digital subscriber

line (DSL), cable, or faster.

Launching the WebApplication
To get started with accessing the web application, type the following URL on your web browser or

click on the link:

http://117.239.178.28/AudaBPA/Portal/View/Home.aspx

NOTE: The tool is to be used only by the Builders, Site Owners and/or Person On Record

(POR), with their own credentials and any other user category or representative shall not be

permitted access or perform any actions on the tool on behalf of builders, site owners or POR.

The applications submitted by any other user shall be rejected by AUDA.
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CHAPTER 1. Web Interface

This manual is for the end-users who are the owners or builders wanting to apply for the building

construction permissions with AUDA. This manual will guide them with the process to apply for

the construction permissions online without visiting AUDA, in person. The user will have to first

register themselves on the tool before applying or making use of any of the application features.

Upon entering the AUDA’s URL, the users will be able to view the below Home page screen. The

home page provides the facility to the citizens to register, apply for building construction

permission/s, apply for commencement permission/s, check application/s status or submit progress

Report. Each of these features/facilities are discussed in the following sections.

1.1 User Registration

This page is for users to register themselves on the tool and continue with the building construction

permission application process. Click on the ‘My User Registration’ tab under ‘Application’ on left

of the home page screen as shown below.
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Enter all the relevant details of the user. The username is, by default, user’s mobile no. entered here.

Click on ‘Register’, once the details are updated. Click on ‘Cancel’ to discard the changes.

1.2 New PRMApplication

This tab is for the users who wish to create a PRM application and acquire development permission

from AUDA. User needs to update the application form with the relevant information related to the

site, existing land and the proposed land information as shown below.

Enter the details
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The PRM application form is divided into various collapsible panels under ‘New PRMApplication’

tab and each of these panel information can be individually updated and saved as and when

necessary before submitting the final application. Click on ‘New PRM Application’ tab under

‘Application’ menu and update the relevant details on each of the fields as shown above. The fields

with ‘*’ are mandatory fields.

Update the required fields under each of the collapsible panel shown below for existing & proposed

land/site and attach the required scanned documents under checklist(Screenshot attached in the next

page).

Enter the details
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The system allows only one file attachement for each field. To attach more than 1 file, the user is

required to first generate a combined PDF file clubbing each file to be attached and then attach the

consolidated pdf file to the path provided against the document checklist.

Click on ‘Submit’ button(Shown below) once all the mandatory fields are updated for the PRM

application.
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1.3 Register File Number For Progress/Commencement

This tab is for those users who have already got the approval for their projects and wanting to

submit progress/commencement report but are not yet registered on this application. This File

No(PRM No.) will be used to submit application for BU (CMP No). The user is required to register

their approved file no. Click on ‘Register File for Progress/Commencement’ tab under

‘Application’ menu and update the relevant details on each of the collapsible panel shown below.

Click on ‘Save’ to submit the application information on the tool.

Once the application information is updated, the user can submit the progress & commencement

report of the construction status online via this tool, going forward.

1.4 My PRMApplication

This tab is for the users to check the status of their applications to AUDA and also to view the

applications & Form7 (Javak) which is a form for applications that are refused on valid grounds by

AUDA. This tab is also used to make online payment to AUDA for the accepted applications. Form

7 provides the necessary information to the user, based on which, they can make the necessary

Update each panel’s

relevant fields
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updations to the applications and resubmit it to AUDA for further processing.

Click on ‘My PRM Application’ to view the list of applications of the logged in user. The user can

view the application details by clicking on the icon ( ) under ‘View’ column. Form 7 column

provides the details of the application refused by AUDA and can be viewed by clicking on ( )

shown below. Incase a particular application is to be searched, the same can be done by entering the

application reference number and clicking on ( )

Below screen will appear when the user clicks on Form 7 icon and clicking on icon under View

column shall provide further details related to the application refusal by AUDA.



User Manual - AUDA

Page 9 of 30

1.5 View Challans

This is a information only tab for the users to view their applications related to PRM, CMP or POR.

The user needs to click on ‘View Challans’ and select the relevant application type from the

drop-down. Once the application type is selected, the Reference no. drop-down shall be updated

with the list of applications of user based on the selection made under ‘Application Type’.

Incase the user wants to make the pending payment to AUDA manually instead of making online

payment from ‘My PRM Application’ tab, the same can be done by taking the print of relevant

challan under this tab.

To make the manual payment of PRM application, click on ‘View Challans’ and select the PRM

application type from the drop-down as shown below. The reference number drop-down shall be

generated with the user’s list of PRM applications that are approved and accepted by AUDA.
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Select the relevant reference no. from the drop-down and click on icon ( ) as shown below.

The user needs to take the print of the below shown page and make the payment to AUDA, in

person.
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Once the payment is made, the user shall receive the payment receipt from the AUDA authority and

this receipt information is to be updated online in the system by the user as shown below.

To update the payment receipt, the user needs to click on the update receipt icon ( )as shown

below and enter the relevant information before clicking on ‘Save’
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1.6 Progress Report

The progress report can be submitted via web based application and android mobile, both. The

mobile based progress report submission is discussed in the next section.

This menu is used to submit / view the construction progress details on the tool. Click on the ‘My

Progress Report’ tab under ‘Application’ menu. The user can search the particular application file

number to update its progress details on the tool by entering the file no. and clicking on search

( ) icon.
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To verify the progress details of specific file no, click on ‘View’ column’s ( ) icon against the

application. To submit the progress report ( Form 11), click on the ‘Click Here To submit new

form 11’ on the top right corner of the page as shown above and a new page will appear with the

fields to be updated for the Form 11 submission.

Select the file no. from the list of the user’s applications in the drop-down. The progress report of

the construction is always updated at 4 stages: Plinth level, Ground Floor, Middle Storey and Last

Storey. Select the correct stage, through the radio buttons, for which the updates are to be provided

and update the building number details. Upload the image showing construction status and enter the

remarks, if any.

Click on ‘Submit’ and this progress report will be viewed by the AUDA authorities who will be

inspecting the site as per the progress report details and take further action for approval.
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1.7 Commencement Report

This menu is used to submit / view the commencement details on the tool. To go to the

commencement report page, click on the ‘My Commencement Report’ under ‘Application’ tab. The

user can view the list of commencement reports submitted and can search the particular application

file number to update/view its commencement details on the tool by entering the file no. and

clicking on search ( )icon. To verify the Form 10 of commencement report of specific file no,

Click on view ( ) icon against the application (shown below).

To submit the commencement report ( Form 10), click on the ‘Click Here To submit new form

10’ on the top right corner of the page and a new page will appear with the fields to be updated for

the Form 10 submission as shown below.

Select the file no. from the list of the user’s applications in the drop-down. Select the

commencement date and update the building number details. The commencement date will

always be present or a past date. Upload the image showing construction status and enter the

remarks, if any. Tick the check box for declaration statement and upload the case attachments, if

any.

Click on ‘Submit’ and this commencement report will be viewed by the AUDA authority that will

be inspecting the site as per the report details and take further action.
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Below shown screen will appear once the commencement report is submitted and viewed by the

user. The user can download the Form 10 report by clicking on the icon and selecting

the required format report of Excel, PDF or Word.
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1.8 New CMPApplication

This tab is for the users to apply for commencement and building usage permission related

applications and to submit the requisite payment for the same online.

To submit the CMP application, user needs to click on ‘Click Here To submit CMP’ link provided

on the top right corner of the tab as shown below. The relevant file number shall be generated for

only those applications for which the final stage of progress report is already submitted by the user

online.

Report download
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Once the user selects the appropriate file no.from the drop-down, the Form 12 details are generated

by default. The user is required to update the Form 13 related panels with their relevant fields and

click on ‘Submit’ as shown below.

Update each panel fields
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1.9 POR Registration

This tab is for the Person on Record (POR) registration and renewal of their registration online.

Incase the user is a new candidate and wish to get registered as authorised POR for AUDA, he/she

needs to click on ‘PoR Registration’ tab as shown below and select the ‘Application Type’ as New.

Select the ‘PoR Type’ from the drop-down and enter the mandatory details in the fields provided

before clicking on ‘Submit’. Once the PoR registration is accepted by the AUDA authorities, the

same will reflect under ‘View Challans’ tab and the PoR is expected to make the relevant payment

with AUDA - The online and manual payment process is already discussed under ‘View Challans’

section above.

For the PoR whose registration is expired and wish to renew their registration with AUDA, select

Renewal option as the application type and the system shall by default update the relevant fields

with user details. The ‘Your Name:’ field shall populate the list of existing registered PoR (Shown

below) whose registration can be renewed in the system.

Enter all the relevant information in the fields provided and click on ‘Submit’ to register or renew

the registration in the system. Renewal charges can be paid by the user from ‘View Challans’ tab as

discussed previously for the approved and accepted applications by AUDA.
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CHAPTER 2. Mobile Interface

The user has the facility to submit / view the progress report or submit / view commencement

report via android mobile as well. Any changes made in the user’s building construction permission

applications via android mobile, will make the realtime updates on the web based application as

well.

The application can be accessed by going to the Applications gallery of the user’s Android Phone.

The user can download the AUDAAndroid apps to the Android mobile using the Google Play Store

app or through the computer. Since the user can download content using the device's Internet

connection, there's no need to connect the device to computer via USB to download content on

Google Play.

2.1 Application Installation

���� Steps to follow for downloadingAUDA app via device:

a. Open the Google Play Store app. from the device’s ‘Application’ page by tapping on

b. Search AUDA

c. Tap the AUDA icon as shown below

d. To install the app on your device, touch Install.
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e. Tap ‘Accept’ to accept the app's permissions and start the download.

f. The installation progress will show on the device as shown below

g. Tap the ‘OPEN’ button to begin using the AUDA application

���� Steps to follow for downloadingAUDA app via computer:

1 Visit https://play.google.com/store/apps via computer.

2 Search AUDA

3 Click on AUDAApp to install.

4 From the app's detail page, click ‘Install’.

5 Review the app's permissions and choose the intended device from the drop-down menu.

6 Click ‘Install’ to accept the permissions for the app and begin your download.
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2.2 New User

a) Open AUDA application and click on 'New User?'

b) Fill in all the details displayed on the screen.

c) Click on 'Submit' to save the details and complete the

registration process.

d) User’s mobile no. is, by default, the username for login.

e) The SMS / alerts will be received by the user on this

mobile no. and the email address updated here will be

used for all the notification and alerts to the user.

Note: Incase the user’s registration is done via web interface, they don’t need to register again for

mobile interface separately. The same username/password can be used for web and mobile interface,

both.

2.3 Existing User

2.3.1 Login

a) To access the application via mobile, the existing

users will need to enter their contact no. and

password. Clicking on ‘Submit’ will take the user to

the ‘Registered Applications’ page.

b) Incase the user has forgotten the password to login; the same can be retrieved by clicking on

‘Forgot Password?’ Enter the registered contact no. and click on ‘Submit’. The user will

receive the existing password to the user’s registered email id.
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2.3.2 Registered Applications

a) The ‘Registered Applications’ page is for those users

who have already got the approval for their projects

but are not yet registered on this tool. The user is

required to register their approved file no.by clicking

on the ‘Register File Number.’ button after login.

b) Update all the fields and select the proposed use of the

building by clicking on ‘Select Proposed Use’
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c) Tick the relevant checkbox from the list and click on ‘OK’ as shown below. To save the

registration details, click on ‘Submit’ button.

d) The list of applications will be displayed on the page

with collapsible panels. Clicking on each of the

application will provide the file no. of that

application.

2.3.3 Progress Report

a) For the first time users, clicking on the relevant file no.

will notify the user with no progress report submitted for

the selected file. The page will show 2 tabs - Progress

Report & Commence Report. The active screen’s tab will

be highlighted in gray and the inactive tab in black color.
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b) To update the progress report of the selected file, click on ‘Submit Progress Report’ and update

all the relevant fields on ‘Form 11’ page.

c) Click on the ‘Stage’ button and select the relevant progress stage of the construction as shown.
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d) Click on ‘Take Image’ to upload the image of the construction progress. The application will

prompt the user to either upload the image from the existing images in their mobile’s gallery or

to click the realtime image via mobile camera and upload the same. Make the relevant

selection and provide the path of the image to be uploaded.

Note: Before the image is uploaded, the application will check whether the device’s GPRS facility

is enabled. If not, user will be prompted to enable the GPRS facility first, to upload the image. This

is to capture the Latitude/Longitude information on the application. Incase the user is capturing the

image via their digital camera, the camera’s data/time information should be correct & enabled

while clicking the pictures.
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e) The image will be saved on the page along with its

Latitude-Longitude & Date-time information as

shown. Check the check box for declaration

statement and click on ‘Submit’ to save the progress

report.

f) ‘The Progress Report’ page will show the list of

progress reports updated for the selected file of the

application.
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2.3.4 Commencement Report

a) Going to the ‘Commencement Report’ tab will notify

the user with no commencement report submitted for

the selected file.

b) To update the commencement report, click on ‘Submit Commence Report’ and update all the

relevant fields under ‘Form 10’ page. The ‘Commence Date’ selected can be either past or

present date and it cannot be future date.

c) Upload the image of the construction status and click on ‘Submit’ once all the details are

updated on the page.
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